COVID-19: BUSINESS
SECTOR SNAPSHOT

Insight, Impacts, & Challenges




COVID-19: > THE CHAMBER
BUSINESS IMPACT 1] D
SURVEY RESULTS SRS suon o

OVERVIEW

NNNNNNNNN
BUSINESS IMPROVENENT ASSOCIATION



* Completed in coordination with The Saint John Chamber
* 23 Questions distributed through Constant Contact.

* Promotion by various organizations by email
and through social and regular media.

* 183 responses



The first 3 questions were designed so that we could understand a little about
who our respondents are:

* 69% had fewer than 15 employees while 13% had over 50 employees

* 48% of the companies had been in business over 20 years while 13%
were over 50 years old

* 42% had annual revenues below $S500k while 16% had over S5 Million

* We have a balanced mix of responses that should be representative
of the market.



The next questions helped us to understand where our
respondents where located and where their markets are:
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31% closed temporarily
44% laid off some staff

28% scaled back operations

56% have staff working remotely

27 % over 80% remote

63% laid off some staff
28% laid off over 80%

93% lost revenue

32% lost over 80% of revenue




r
SECTION 5 - Level of concern

One Month Three Months Six Months
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Are you concerned your business may be forced to close
permanently within the next few months?

! 28.40% 71.50%
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SECTION 6 — Government Funding

Have you applied for COVID-19 relief funding?
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Of respondents Of respondents stated Of business owners feel
stated that federal that provincial that there are gaps in
funding was very or funding was very or current government

somewhat helpful somewhat helpful funding for economic relief



What additional assistance would be helpful to your business right now?

Other

Support for transitioning to anticipated social distancing and
sanitation regulations for business

Support relating to human resources functions (including
supporting remote, hiring, health and wellbeing

Information on transitioning to or expanding e-commerce
options

Business recovery planning / support (including establishing new
markets)

Business preparedness planning / training
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Of respondents saw new opportunities
coming out of the COVID-19 crisis

40%

This was relatively consistent across all
respondents regardless of company
age, size or revenue




